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B POCCUU SAPABOTAIJIIA TOPAYAA
NMNMHUNA NEPEINUCU HACEJNEHUA

«Kak A wmory nepenucarbca?», «HyXHO nu npeabLABNATb
nepenncYuKy AOKYMeHTbI?», «BbyayT nu npoBepsATbCcA MoOM
haHHble?» HakaHyHe cTapTta nepenucu y Xutenem CTpaHbl
HeM36eXHO BO3HMKalT Bonpocbl. OTBeTbl Tenepb MOXHO
nonyyYuTb rnerko wu ObicTpo. [locTaTOYHO MNO3BOHUTL NO
6ecnnatHomy TenecoHy ropsyen nuHuUM  Bcepoccuinckon
nepenucu HaceneHus: 8-800-707-20-20. OHa Havyana paboty 24
CeHTAOpA.

Bbonee 170 onepaTopOB KOHTaKT-LEHTpa NpoLv creynanbHy NoaroToBKY
Ans o6Cny>XMBaHUs Nepennucu U ¢ CErogHSAWHEro AHA Ha4YHYT eXXeHEBHO oTBeYaTb
Ha BOMPOCLI poccusiH ¢ 9 yacoB yTpa A0 9 Beyepa No MOCKOBCKOMY BpeMeHu (B
Apyrve 4acbl 3BOHOK MPUMET aBTOOTBETYMK, M MO3BOHMBLUMKA CMOXET OCTaBUTb
3asiBKy Ha oOpaTHbI 3BOHOK onepatopa). [opsyas nuHua 6yget paboTtate OO
3aBepueHuns nepenucn 14 Hosbps 2021 roga.

OCHOBHOWM WHCTPYMEHT omnepaTtopa ropsiden nuHMM — paspaboTaHHas
cneuymanuctamm Pocctata u komnaHum «Poctenekom KoHTakT-ueHTp» 06asa
3HaHun. OHa COCTOUT M3 AEeBATM TemaTUdeckux OrioKOB, KOTOpble BKOYakT
OCHOBY [AJ1 OTBETOB Ha BOMPOCHbI MOTEHUMAsbHbIX Y4Y4aCTHMKOB Mepennucu: oT
NpoCTenLMX (Hanpumep, O Cpokax MPOBeAEeHUs nepenucu) oo yskocneumanbHbIX
(Hanpumep, 4TO genatb, ecnv 3Haewb 14 MHOCTPaHHbIX SA3bIKOB, a B dopme
nepenucHOro niMcTa BCEro YeTblpe S4Yerkn ans oTBeToB).

Ha HavanbHoOM 3Tane 0asa 3HaHun cogepxut 6onee 200 BoOnNpocoB WU
oTBeToB. B npouecce paboTbl GyaeT NpoucxoauTb ee akTyanu3auusi B pexume
peanbHoro BpeMeHun. CrnoxHble BOMPOCHI, HA KOTopble B 6a3e 3HaHUI HET OTBETA,
OyayT nepenasatbes B Poccrar, rae onepaTMBHO HanWayT peLueHmne.

«Mpn nogrotoBke 6asbl 3HAHUW Y4YUTbIBANUCL [AaHHble NpeablayLnX
nepenucen 1 akTyanbHble 3anpochbl ayauTopun. B 3ToM o4eHb MOMOrMM CTpaHuULbI
nepenncu B coumarnbHbIX CETSAX U OMbIT OOLWEHUs C NoAnMCYMKaMn, KOTOPbIA Mbl
Hakonunu 3a nocnegHve nontopa roga. basa cooepXuUT AeTanbHYH MHCTPYKLMIO
NPOXOXOEHUSA CaMOCTOSITENbHOM nepenvcy Ha nopTtane Focycnyr. Ecnn BO3HUKHYT
HOBble CMOXHble BOMPOCbI — ofepaTtopbl NepeBedyT MO3BOHUBLUENO Ha
coTpyaHukoB PocctaTa, koTopble OyayT Takke OeXypuTb Ha paboumnx TenedoHax.
B nto6om crnyyae coBMeCTHO CO crneuuanucTamMmm KOHTakT-LeHTpa Mbl caenaem Bee,
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4yTOObI Hal pPecrnoHAEHT He yllen 6e3 oTBeTa Ha MHTEPECYOLWUIA ero BOMPOCY», —
coobLmn 3amecTuTenb pykoBoauTensi Poccrara MNaBen Cmenos..

OcHoBHblE nogroToBuUTesnbHblE paboTbl K nepenucu, no crnosam Cmenosa,
yXXe BbINOMNHeHbl. [logobpaHbl NoOMeLLeHns, nepefaHbl B PErMOHbl 3NIEKTPOHHbIE
nnaHweTbl ANA NepernvcYmnkoB, NOArOTOBIEH ANEKTPOHHbLIN NepernucHoOn nUCT Ans
noptana [ocycnyr, 3aBepliaetca Habop nepenncyYnKoB 1 BOMOHTEPOB MEPENUCH.
«OTKpbITME  TOPSAYEN JNMHUM — B YuCNe  (UHaAmNbHbIX  NPUIOTOBMEHUNA,
CBUOETENbCTBYOLWMNX O TOM, YTO MEpenucb HayHEeTCA yXe COBCEM CKOpPO», —
nogyepkHyn 3amrnaebl Pocctara.

«lMpeacToswas nepennucb BnepBble OyaeT CTONMb MaclwTabHO MPUMEHSTb
undpoBble TexHonormu. M cnpaBuTbCa C HAMKU LOMKEH YenoBeK C ftobbiIM YPOBHEM
KOMMbIOTEPHON rPaMOTHOCTM, @ NMOMOYb B 3TOM MNPU3BaHbl ONEpaTopbl ropsYven
nHMKN. OYeHb BaXHO TOBOPUTb C MO3BOHMBLUMM YENTOBEKOM Ha OAHOM A3blKe,
pacckasbiBaTb O CMIOXXHOM M TEXHOSIOTMYHOM MaKCMMarbHO NpocTo. Mo3TOMy Mbl
yaensem ocoboe BHMMaHWE pasBUTUIO KOMMYHWKATUBHbIX HABbIKOB Npu 0By4yeHun
N B exenHeBHOM paboTe onepaTopoB. 3aboTMMCs O pasBUTMM MNepcoHana u
CO34aHMM MaKCUManbHO KOMMOPTHbIX YycrnoBui paboTbl. BoBneyeHHOCTb U
YyAOBMETBOPEHHOCTb COTPYAHMKA MOMOXUTENbHO BAUSAKOT Ha MNPOAYKTUBHOCTbL W
yny4leHne kadecTtsa obcnyxmnBaHus, a B pedynbTaTe A0BOSMbHbI 06€ CTOPOHbI — U
obpaTumBLUMIACA YenoBeK, U onepaTop, KOTOPbIA MOMOr HANTU NPaBUITbHbIE OTBETHI
Ha ero BOMPOCbI», — pacckas3ana 3amecTuUTelNb reHepasibHOro gupekropa —
onepaumMoHHbin  gupektop «Poctenekom KoHTakT-ueHTp» EkaTtepuHa
dununnckas.

OHa Takke oTmeTuna: B KomnaHum «Poctenekom KoOHTaKT-LeHTp»
paboTaeT nopsigka 7 ThbiC. ONepaToOpoB M HakonneH Gonbwon onbiT padoTbl B
rocy4apCTBEHHbIX MpoekTax. «CneunanbHO ANA Takux MNPOEKTOB Mbl OTOMpaem
CaMbIX fyyYlWMX W OMbITHbIX OMEpPaTopoB, KOTOPble MNPOXOAAT cneumnanbHoe
oby4yeHune 1 no pesynbTaTtamMm caarT TecTbl. Ha gaHHbI MOMEHT 06y4YeHne npoLunm
nopsigka 300 onepaTtopos. Npn He06X04MMOCTH, rOTOBbI 0OYYNTL CTOSBKO, CKOJTbKO
notpebyetcsay», — coobwuna EkatepuHa dvnunnckas.

doTo: https://disk.yandex.ru/d/zahuweOmizaQuw

Bcepoccultickas nepenuck HaceneHus npoudem ¢ 15 okmsbpsi no 14 Hos6ps
2021 200a C WUPOKUM [PUMEHEHUEM UUGPO8bIX mexHonoaul. [rnasHbIM
HosogsgedeHUeM npedcmosiweu nepenucu cmaHem 803MOXHOCMb
camMocmosimesibHO20 3arofIHeHUs Xumensamu Poccuu 3neKmpoHHO20 repernucHo20
niucma Ha nopmane eocycriye (Gosuslugi.ru). lNpu o6xode Xxusbix romMeweHul
rnepenucyuxku 6ydym ucronb308ame nnaHwemHble KOMrbromepb!
omeyecmeeHHO20 rfpou3sodcmea C pocculickol orepayuoHHoU cucmemou
«Aspopar. Takxe rnepernucambsCsi MOXHO 6yOem Ha rneperucHbIX y4acmkax, 8 mom
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yucrie 8 rnomeuw,eHuUsIxX MHO20QpYHKUUOHaIIbHbIX ueHmpos oKasaHusi
2ocy0apCcmeeHHbIX U MyHuyunanbHbIX ycrya «Mou doKyMeHmbI».

Mepgunaocuc Bcepoccnmckom nepennucu HaceneHus
media@strana2020.ru

www.strana2020.ru

+7 (495) 933-31-94
https://www.facebook.com/strana2020
https://vk.com/strana2020

https://ok.ru/strana2020
https://www.instagram.com/strana2020

youtube.com
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